
Privacy Policy – GPDR 
 
Data Protection Policy 
 
My Commitment to you: 
 
Your Personal Data  
 
This is inclusive of Names, addresses, pictures, videos, consent forms, initial assessment forms and 
medical information PLUS any other data that has been collected from you by me, or anyone at 
Retrain Pain. 
 
Retrain Pain will take all necessary steps to keep your data out of the public domain unless expressly 
given written permission to share specific details or in a medical situation that requires me to tell 
another health professional of something that may be pertinent to your health care, will remain 
private and confidential at all times. 
 
Exceptions: Consent forms 
 
Unless given express consent both verbally and via written contract I will never share any private 
details, pictures or videos (or any other media) pertaining to you unless I have a written statement, 
signed contract and/or verbal permission. 
 
You, the client, can revoke your permission at any time and ask Retrain Pain to remove any content 
of you from anywhere that I have shared it online.  
 
This can include: Instagram, Facebook, YouTube, www.retrainpain.co.uk, vimeo. 
 
In all of these places, I will also only share details that are pertinent such as improved function of a 
joint/limb/movement. Data such as names, emails and medical conditions will remain confidential.  
 
Steps that Retrain Pain (I) will take to keep your data safe. 
 
I endeavour to keep the minimum amount of information about you as possible without 
compromising on the level of service that I offer to you. 
 
I, Pete, am the controller of your data and it is my responsibility to do what is reasonably practicable 
to keep your information safe and secure without compromising service. 
 
Processors – third parties where some of your information may be stored 
Email – Mailchimp – your names and email addresses are stored on mailchimp an online email 
marketing service provider. I will keep data on this service kept to a minimum and I will NEVER pass 
your details on to any third party unless you expressly give permission. I will not disclose any medical 
information via email 
Mailchimp Privacy Policy – particular attention to sections 7, 11 ,14 and 16.  
 
Social Media – Instagram, Facebook, Vimeo and YouTube – If you choose to follow me in any of 
these platforms and comment on posts, shared items etc the data that you provide to these 
companies will fall under their control. If I am posting images, video to these websites I will ask your 
permission both verbally and by consenting to treatment you will be engaged in allowing me to use 

http://www.retrainpain.co.uk/
https://mailchimp.com/legal/privacy/?_ga=2.202632343.742145609.1524724874-982646170.1448016558


your pictures, images, videos  but not details including your name, age, DoB, email, medical 
conditions, address 
Online forms 
 
Initial consultation forms will be performed online and when this is not practical a hard copy can be 
printed. The Intial consultation form online will also act as a consent form permitting Retrain Pain to 
use, with verbal permission, pictures, images and videos from therapy sessions. The online form 
information will be stored on my website with wix.com who provide a SSL certificate (https://) 
ensuring security of card and other details. Where a digital copy cannot be taken a picture will be 
taken of the printed form and the image stored along with on a HardDrive which will only be 
connected to a computer when transferring data. This will be performed weekly and the image on 
my phone, after which, the image will be erased. 
 
Pictures and Video 
 
As part of the treatment process it is sometimes necessary to take pictures or film short videos.  
 
Pictures and Videos taken with my device – possible I will email a link of those videos to you so that 
we can reassess the footage in future therapy sessions, the email will not contain any medical data. 
The footage will be removed from the memory of my device and stored in a secure online video 
library – vimeo - where I will password protect your information so that only I have access. 
If you wish to access the videos, I will be able to provide you a direct link and a password for your 
individual videos. 
 
Retrain Pain 
 
Phone Numbers – So as to provide the best service that I can for you it is necessary for me to keep 
your phone numbers on hand. This is stored in my personal phone. There will be NO other 
information held along with your phone number aside from your name and email address so that 
you can contact me, and I you but nothing will link you to me as a client. 
Steps to keep my personal phone safe: My Phone is both password and fingerprint secured and is 
never left unattended. It also contains tracking apps so that in the unlikely event that my phone is 
stolen it can be tracked down quickly by the police 
 
Protection of my Computer 
 
I will ensure my computer is regularly updated with up to date software that looks for and protects 
against potential threats from the internet.  
When using the internet I have Rapport running in the background to ensure that each website I 
visit, particularly when handling your data, is switched on and is running background checks on the 
websites that I may visit. 
 
Data storage: 
 
I will retain your data for up to 7 Years or age 25 for minors from time of your last appointment.  At 
this point the data will be deleted. If you wish to see or for your data to be removed before this time 
please put in a request by emailing info@retrainpain.co.uk 
 
Requesting information 
 



It is your right to demand to see any information that I have gathered on you. I will have up to 30 
days to provide you with your request. I will pass on or delete any of the information that you have 
requested. You may only request information pertaining to you or any minors that you have 
guardianship over.  


